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Unauthorised Ticket Agents and Ticket Touting
All event tickets are checked by our staff at entry to the event and again at the
wristband exchange — any forgeries or dubious tickets will be confiscated from
you, you will not be permitted to the event and you may face questioning from
the police.

To be as safe as you can and to ensure you purchase a genuine ticket, follow
these simple guidelines:

* Do not buy from an unofficial ticket agent — see our list of authorised agents
below

* Do not buy from internet auction sites.

* Do not buy a ticket online without seeing its face value.

* Do not pay more than £7 booking fee per-ticket plus postage which should
be a per-booking charge

* If you live in the UK do not buy from a website with an overseas office
address, or with no registered address shown.

* Do not buy from another individual or tout, either in advance, in your home
town, or outside the event

If you ignore these pointers you are likely to pay a lot of money for something
worthless as your ticket will be invalid.

Festival Republic will always provide confirmation of valid and official agents
on the websites:

Authorised agents

Reading Festival 2009

Online

www.readingfestival.com
www.festivalrepublic.com

SEE Tickets

Lastminute.com

Ticketline

Ticketmaster

Gigantic

Voyagenbus.com (France)

Reading Arts & Venues Box Office — The Hexagon

Official telephone booking line— 0871 2310821

HMVs — in person only

Bath, Basingstoke, Bracknell, Bristol Broadmead, Guildford, High Wycombe,
Kingston, Newbury, Oxford, Portsmouth, Reading Friar St, Reading Oracle,
Slough, Southampton, Staines, Swindon, Winchester, Windsor, Woking



Leeds Festival 2009

Online
www.leedsfestival.com
www.festivalrepublic.com
SEE Tickets
Lastminute.com
Ticketline
Ticketmaster

Gigantic

Stargreen

Jumbo Records

Crash Records

First Call

Leeds Gateway

Official telephone booking line— 0871 2310821

HMVs — in person only

Barnsley, Birmingham High St, Doncaster, Grimsby, Harrogate, Huddersfield,
Hull, Leeds Birstall, Leeds Headrow, Leeds White Rose, Manchester 90
Market St, Newcastle, Rotherham, Scunthorpe, Sheffield High St, Sheffield
Meadowhall, Wakefield, York Monks Cross

Latitude Festival 2009

Online/Phones
www.latitudefestival.co.uk
www.festivalrepublic.com
SEE Tickets
Lastminute.com
Ticketweb

Ticketline

Ticketmaster

Gigantic

Stargreen

Keith Prowse

Astoria Box Office — in person only
Tickets Scotland

Norwich Arts Centre

The Theatre Royal

Foxtail Lily

Ipswich Regent Theatre
Ipswich Corn Exchange
Colchester Arts Centre
Union of UEA Students

Official telephone booking line— 0871 2310821

Ticket Queen — www.ticketqueen.com

Ticket Queen Outlets — In person only: TQ Tickets Ltd, Flairsways Travel,
Music Lovers, West Norfolk Travel, The Bus Station, Sounds Music, Galaxy
Travel, Better Leisure, Beestons Hadleigh



HMVs — in person only

Colchester, Ipswich, Norwich, Norwich Chaplefield, Kings Lynn, Cambridge,
Luton, Milton Keynes, Boston, Lincoln, Peterborough, Wellingborough,
Kettering, Northampton, Chelmsford, Harlow, Basildon, Romford, Oxford
Circus, Oxford Street, Trocodero

Ticketmaster outlets — in person only

Greenwich Tourist Information, Camden Tourist Information, Wembley Arena
Box Office, Bury St Edmunds Tourist Information, Harwich Tourist
Information, Hastings Tourist Information, Luton Tourist Info Centre, Oxford
Carling Academy, Southampton Guildhall, Southend-on-Sea Tourist Info
Centre, Stowmarket Tourist Info Centre, Witham Visitor Information Centre,
Taunton Heart of Somerset Info Centre,Birmingham Ticket Shop, Gloucester
Tourist Info Centre, Leicester Tourist Info Centre, Nottingham City Information
Centre, Peterborough Tourist Info Centre, Ripley Tourist Info Centre,
Tamworth Tourist Info Centre, Carlisle Tourist Info Centre, Cleethorpes
Tourist Info Centre, Darlington Tourist Info Centre, Harrogate Tourist Info
Centre, Knaresborough Pear, Leeds Tourist Info Centre, Newcastle Carling
Academy, Stockton Tourist Info Centre, Wakefield Tourist Info Centre,
Accrington Tourist Info Centre, Altrincham Tourist Info Centre, Birkenhead GB
Tours, Blackpool Tourist Info Centre, Blackpool Theatre Box Office, Bolton
Albert Hall Box Office, Bury Tourist Info Centre, Cardiff Ticketline UK Ltd,
Manchester Palace Theatre, Manchester Visitor Info Centre, Old Trafford
Trafford Direct, Salford Tourist Info Centre, Southport Tourist Info Centre, St.
Helens Tourist Info Centre, Swansea Derricks Music, Tameside Tourist Info
Centre, Urmston Urmston Library, Warrington Parr Hall, Wigan Tourist Info
Centre, Aberdeen Visitor Info Centre, Dundee VisitScotland, Dundee
Groucho’s, Dunfermline VisitScotland, Edinburgh Playhouse, Edinburgh
VisitScotland, Edinburgh VisitScotland Edinburgh International Airport,
Greenock Rhythmic, Glasgow ABC, Glasgow VisitScotland, Glasgow
Buchanan Galleries, Kirkcaldy VisitScotland, Perth Concorde, St Andrews
VisitScotland,

Sweden
Stockholm Box Office AB Palmhuset Norrmalmstorg

Norway
Oslo Ticket Service

Denmark
Copenhagen ARTE Udland Kompagnistraede 20A

Turkey
Istanbul Biletix Call Centre — no personal callers



Unauthorised Ticket Touts:

These are the ones we are currently aware of — new sites pop up all the time.
All official tickets will be sold through our authorised agents (listed above) -
any agent that does not appear on the list of authorised agents should be
considered to be an unofficial ticket agency

SOS Ticketmaster or SOS Masterticket (not to be confused with Ticketmaster)
Anyone advertised on www.readingfestival.org, www.leedsfestival.net,
www.leedsmusicfestival.com or www.readingfestivalonline.co.uk - these are
not authorised sites

www.Getmein.com or www.ticketsnow.com — despite being affiliated with
Ticketmaster, they are not official agents

www.readingleeds.co.uk
www.readingfesty.org

Ebay

www.gumtree.com
WWW.Viagogo.co.uk
Www.viagogo.com
www.seatwave.com
www.stubhub.com
www.play.com
www.bookmetickets.com
www.craigslist.org
www.sostickets.com
www.double8tickets.com
www.londonticketshop.co.uk
www.londonticketshop.com
www.paperticket.co.uk
www.britishconcerts.com
www.premierevents.co.uk
www.totaltickets.co.uk
www.tickex.com
www.mostwantedtickets.co.uk
www.getmetickets.net
www.getmetickets.org
www.getmetickets.com
www.tickettout.com
www.no1soldoutevents.com
www.no1eventsltd.co.uk
www.westminsterevents.com
www.splendidtickets.com
www.ticketssoldout.co.uk
www.ticketssoldout.net
www.soldouteventtickets.com
www.soldoutentertainments.com
www.anyworldwideevent.com
www.worldticketshop.com
www.ticketsukltd.com

www.ticketsolutions.co.uk
www.ticketsolutionsltd.com
www.londonticketmarket.com
www.londonticketbrokers.co.uk
www.clickfortickets.co.uk
www. hertsboxoffice.co.uk
www.Xxclusiveticket.com
www.summerfestivaltickets.com
www.ticket4-you.com
www.euroteam.net
www.everysell.com
www.anyticket.com
www.showtimetickets.co.uk
www.tickco.com
www.londonticketsexpress.com
www.theonlineticketshop.com
www.ticketnetwork.com
www.ticket2bethere.co.uk
www.TixDag.com
www.warnfestivals.co.uk
www.redcircletickets.com
www.frontrowtickets.com
www.contactmusic.com
www.coasttocoasttickets.com
www.ticketluck.com
www.ticketsinventory.com
www.tickettriangle.com
www.ticketnest.net
www.tickethold.com
www.ticketstub.com
www.gotickets.com
www.ticketnova.com
www.onlineseats.com
www.sportscityevents.com
www.seatexchange.co.uk
www.threechings.com



Please see
http://www.oft.gov.uk/shared oft/reports/consumer protection/ticketagentques
tions.pdf for more information

NON TRANSFERABLE

If you see tickets advertised anywhere other than official outlets you stand a
good change of getting ripped off. This is because tickets are non-
transferable, which means that once purchased you can’t sell them on to
others, and so if you do buy from an unauthorised source you stand the good
chance of being refused entry as the seller must have obtained them
elsewhere.

Festival Republic will be unable to assist you if you have bought from an
unauthorised source, as we will have no purchase history available for the
ticket.

TERMS AND CONDITIONS

Authorised agents will always make available the ticket Terms and Conditions
applicable to the sale and make the transaction as transparent as possible.
This protects both the buyer and the agent and offers the customer legal
protection. You will not be afforded the same protection if you buy from an
unauthorised site.

AUCTION SITES

Each year we receive feedback about people buying from auction sites,
unauthorised on line agencies and elsewhere with tales of tickets that never
materialised, fake tickets and customers being told to 'meet our rep outside
the venue on the day'. Despite our best efforts to protect customers there is
very little we can do as a company to help if you buy from anywhere other
than an authorised agency.

TOUTS

We are often asked why we allow touts to buy tickets. The simple answer is
that we do not knowingly sell to touts. We take great time and effort to prevent
multiple purchases and work hard to prevent tickets being touted.
Unfortunately the law is not on our side and it is a difficult and time consuming
exercise trying to police purchases; however we do try our best. Many touts
buy tickets from a number of sources using numbers of people to buy for
them. They will but from auction sites and also advertise on websites that they
buy up unwanted tickets.

TRADING STANDARDS

Part of the problem is that as it is the customer, not Festival Republic, who
has had their money taken, it has to be the customer who reports the problem
to Trading Standards, the Police etc. We have no power to do this. Time and
time again we have reported websites, illegally posted ads and a host of other
problems but despite the concerted efforts of the whole industry the problem
persists. At this time the law stands in favour of the secondary market as
confirmed by the recent government report in to ticket touting. The
government has indicated that the market should self regulate but have not
unfortunately addressed the issues of disreputable traders and their negative
effect on the innocent consumer.



IF IN DOUBT, DO A LITTLE RESEARCH FIRST.

Would you give you card details out and permission to debit your account to
an anonymous person in the street? No. So don’t do it to an untraceable
person on the Internet or phone.

Certain things should immediately ring alarm bells such as:

1. Websites/agents with an address overseas (e.g. Hungary) for a supposed
London based company.

2. No address details at all on the website just a contact phone number
(especially a mobile number). Try ringing the number and asking a few
questions before attempting to book on line.

3. Companies are required by law to show the face value. If it does not or
shows the sale value well above the original value then it is not a valid agent.
4. Festival Republic agents are committed to keeping a set booking fee. The
maximum booking fee on the most expensive tickets is £7 per ticket
regardless of which official agent is selling. Anyone charging above this is not
a valid agent (postage around £5 - registered - may be added). Don't take the
agents word for the face value. Find out from the event promoter or venue
before you buy.

DO SOME RESEARCH ON THE AGENT

If you are suspicious then research the company. Try Google and other
search engines and also web forums are an excellent source of feedback.
Most tout websites use a drop address. There will be no staff to talk to just an
office with someone collecting mail for 20 or 30 different companies. Google
the postcode/address and see how many separate companies are registered
to the same address.

The Companies House website is useful for obtaining addresses and
company details but remember anyone can register a company. The fact that
Companies House has the company registered does not indicate how it has
treated its customers.

Use web service such as WHOIS to find the domain details and who they are
registered to. See if there is any connection with sites previously closed down
by Trading Standards and the DTI. Three companies recently closed down
were all connected by the same personnel.

Check out consumer sites like Blagger.com, safeconcerts.com and BBC's
Watchdog.

Blagger.com and safeconcerts.com gives feedback from genuine customers
who've experienced first hand the type of stressful and expensive
disappointment that disreputable ticket agents provide. Watch out for positive
comments thrown in randomly - you will occasionally get touts posting positive
comments about their own websites however the sheer number of bad posts
will give a good indication of the real picture.

http://www.blagger.com

http://www.safeconcerts.com




WHAT TO DO IF YOU ARE CAUGHT OUT

If you do encounter problems contact your credit card issuer as soon as
possible, your local Trading Standards Office, and if you believe a criminal
offence has taken place, then Police. If you are not sure that a criminal
offence has taken place then ask advice first from your card issuer and local
Trading Standards Office. Complain to the web domain supplier. They have a
legal obligation to ensure companies they are hosting are operating legally
and have the power to close down the site.

SEARCH ENGINES

As a search engine Google is very effective, however typing in Reading
Festival will not automatically display the official Reading website first. Please
check you are buying from the valid site and not an unauthorised site set up to
look like the official one. An example of this is www.readingfestival.org, which
has no official connection to Reading Festival but carries ads/links from
unauthorised ticket agents.

FESTIVAL REPUBLIC INFORMATION LINE
If in doubt call the festival information line on 020 7009 3001

SOLD OUT EVENTS

The number of tickets available for any event is limited by the venue capacity.
Once the tickets have all sold the safest thing to do is accept the fact it’s sold
out.

We all understand the disappointment of missing out - but is it really worth
risking your hard earned cash buying from an unauthorised source when the
no guarantee you will get in?

There are people who currently buy extra tickets to sell on to cover their own
ticket costs. In doing this you deprive genuine fans (the ones you party with at
the festivals) from buying at the proper price. Please be considerate and think
of others and only buy for personal use.

PHONE LINES

When the events go on sale the phones can get very busy. One reason you
may not be able to get through was highlighted by an email complaint sent to
us recently which said that even though this person was dialling in
simultaneously on 4 mobiles, two landlines and had three PCs on the booking
line, they still didn’t get through. One person using up 6 phones line — no
surprise the phone lines get jammed.

If we work together to buy fairly there’s a good chance that genuine fans will
get tickets and less people will find themselves out of pocket.

Remember - The safest way to buy is from the advertised list of authorised
agents.



